
 
 

 
 
 

 Customer Name:   

1) What is the door location?  

2) Is the door a single  
or double entry door? 

 

3) American Tubular  
or European Mortise lockset? 

  

4) Is the entry set for an existing  
or new door? 

 

5) Has the door been drilled  
or prepped? 

 

 If yes, what is the latch to 
deadbolt - center to center 
dimensions?  
Please refer to diagram. 

 

6) Backset - What is the distance 
from the edge of the door to 
the center of the lockset hole? 
(Tubular Sets 2 3/8 ” or 2 3/4” - 
Mortise Sets 2 1/2” or 2 3/4”) 
Please refer to diagram. 

 

7) Door Tickness 
What is the thickness  
of the door slab? 
 

 

8) Door Handing  
Looking at the door from the 
outside, what side are the 
hinges on?  
Please refer to diagram. 

 

9) Door Swing 
Does the door swing in or out  
of the house?  
Please refer to diagram. 
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